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10" September 2009

Monique Wright
Marketing Manager
Lidoran

| would like to thank you for your recent refurbishment and removal of the asbestos roof
and sides of our factory in Villawood. | was very pleased with the quality of service your
company provided especially in meeting your target of 9 days, as it would have impacted
our production.

| was also pleased with your responsiveness in addressing the minor issues which was
done in a timely manner.

One of the standout aspect of your company is your staff, they were very courteous and
always willing to assist us and work around us on many occasions. | would like to thank

Wayne in particular.

We have recommended your company to others because of our satisfaction with your
service. We look forward to doing business with you in the future..

Regards

Chris Scheffer
Managing Director
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